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Electronic lockboxes: expiring contact, vendor considerations, product demos, timeline and more

Agents rely on electronic lockboxes to deliver professional, secure and seamless experiences when accessing properties. 

Saint Paul Area Association of Realtors® (SPAAR) and Minneapolis Area Realtors® (MAR) are undergoing a selection process to determine the electronic lockbox vendor that will provide that experience for its new contract, which will be with either Supra or SentriLock. Hearing from members is an important part of this process. 

Lockbox demos: in person and virtual on April 27

Take part in an upcoming lockbox demo either in person at SPAAR or virtually on Monday, April 27, where members will have the opportunity to ask questions of the Supra and SentriLock vendors.

The in-person lockbox session on Monday, April 27, from 1-2:30pm will allow members to see, hold and test options in addition to the opportunity to ask questions. Register for the in-person session.

The virtual lockbox session on Monday, April 27, from 3-4:30pm will include an online virtual demonstration in addition to the opportunity to ask questions. Register for the virtual session.

Electronic Lockboxes

Electronic lockboxes offer agents, as well as home sellers, greater security and accountability by ensuring only verified professionals can access the home, with automatic tracking of who enters and the timeframe. Electronic lockboxes also provide more convenience and flexibility, enabling remote access and smoother scheduling, which can lead to more showings. Finding the right electronic lockbox provider partner is a critical piece of the homebuying and selling experience for all parties involved.



New Contract and Products

SPAAR and MAR currently offer Supra lockboxes through their contract, which expires in fall 2026. Additionally, Supra will be upgrading its system, which means that regardless of the continued provider partnership with Supra, both SPAAR and MAR members will experience a technology transition later in 2026, making the timing ideal to compare and contrast vendor options.

SPAAR would like to take this opportunity to assess what product benefits and features are most important to all members when selecting the electronic lockbox provider to partner with in the years to come, whether Supra or SentriLock.  

Making the decision: A task force of SPAAR and MAR members and staff have been assembled to thoroughly vet the two product options and ultimately make a recommendation to both SPAAR and MAR Boards of Directors to approve in Summer 2026. Engaging a wide range of member voices within both Associations is critical to informing the Task Force’s recommendation.

Electronic lockbox timeline throughout 2026:

· Electronic lockbox task force to vet options that identify the pros and cons of Supra and SentriLock
· In-person and webinar opportunities for members to demo and learn more about Supra and SentriLock products (in April)
· Task force to gather input from members and Association staffs, and make a recommendation to SPAAR and MAR Boards of Directors
· SPAAR and MAR Boards of Directors to vote to determine future electronic lockbox vendor (summer)
· Conversion plan created and communicated to members (fall)
· Lockbox trade-in options will be shared once vendor is selected (fall)
· New tool training sessions (these will be necessary for either Supra or SentriLock selection)
· Full conversion to new tool, whether Supra or SentriLock, is completed (by December 31, 2026)



FAQ

What is changing for me right now?
At this time, nothing is changing in the day-to-day use of electronic lockboxes. SPAAR and MAR are beginning the evaluation process in order to ensure members have the tools and technology that best supports their business when the current contract comes up for renewal this fall.

Will my Supra lockbox(es) stop working?
No. Supra lockboxes will continue to function normally throughout this review period and well into the fall. There will be no interruption to any member’s business while the decision-making process takes place, and members will be alerted well in advance of any tech transition.

This sounds disruptive. Why are new lockboxes being considered? Can members choose to stay with Supra?
Because the contract SPAAR and MAR have with Supra is expiring this year, this is the ideal and responsible time to reassess the electronic lockbox service provider. The Associations’ goal is to ensure members receive the best overall experience, technology and value. Additionally, Supra will be upgrading its system in the near future, which means some level of transition is inevitable whether the current provider is renewed or the decision to switch providers is made.

What happens to my current lockboxes if a new vendor is selected?
To ensure a smooth transition, SPAAR and MAR plan to offer a lockbox exchange program whether a new provider is selected or Supra remains the preferred vendor (note: Supra will be updating its electronic lockbox technology). Members would be able to exchange their existing lockboxes for the new model. More detailed information will be provided once the final decision is made this summer, with a transition happening later in the fall.

Will this new option cost me more money?
Costs will not be finalized until the selection process is completed; however, the task force is carefully evaluating pricing as part of its review to ensure the final decision supports members’ business needs in a financially responsible way.

Will I need to change my mobile app?
Yes. Regardless of the provider selected, there will eventually be an app transition. Supra is updating its system technology and introducing the new Supra One platform to replace its current version so an app transition will be necessary for Supra or SentriLock.
This transition will happen in the fall in accordance with the lockbox transition.

SPAAR will continue to share information throughout this process. Questions? Feel free to email spaar@spaar.com or call (651) 776-6000.
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